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Ontario’s Property Assessment System

There are several main components in Ontario’s
property assessment and taxation system.

Each plays an important role: e | T#&##E#P Municipaliies use the
assessed values we

e i b TﬂIF‘A’fEH provide to inform their
o decisions about the
.-L:“ : property taxes we all pay
for important services.

.+ MUNICIPALITIES
” determing revenus requirements,
set municipal tax rates and
collect property taxes to pay for municipal
senices using the assassed valua®
These services may include:

THE MUNICIPAL PROPERTY
ASSESSMENT CORPORATION THE PROVINCIAL GOVERNMENT

determines Current Value passes legislation, sets assessment e o
Accassmeants and classifications policies and datarmines education &_) l‘.q "“ o iy ;
for all properties in Ontario. tax rates. The Province also ] ] %ﬂl

UpEfdleb an IndEpE‘]d.Efﬂ Police and Foads, sidewalks ‘Waoste Municipal parks and School boards
AsSaS5MEent appaal tribumal fire protection and public transit ATt recreational tncilities Educabion taos an also

P eolpoind for school Doords,
the Assessment Review Board,



Our Focus

RESPONSIBLE FOR ASSESSING
& CLASSIFYING MORE THAN REPRESENTING
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Assessment Cycle

2013-2016 TAX YEARS 2017-2020 TAX YEARS 2021-2024 TAX YEARS

January 1, 2012 January 1, 2016 January 1, 2019
(Valuation date) (Valuation date) (Valuation date)



2017 Assessment Roll

222,916 Properties

$113.2B in value COMMERCIAL
‘ 157,783 Properties
; $286.5B in value

INDUSTRIAL
78,656 Properties
$103.9B in value

SPECIAL/EXEMPT
47,039 Properties
$127.6B in value

299

TRILLION 7~ MULTIRESIDENTIAL -
IN ASSESSED e |

VALUE

RESIDENTIAL
4,712,241 Properties
$1.86T in value



How we Assess
Properties



Determining Assessed Values

DATA COLLECTION & PREPARATION

MARKET ANALYSIS

+
PROPERTY VALUE REVIEW

CURRENT VALUE
ASSESSMENT



3 Approaches to Value

Direct

: Cost
Comparison
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NEW ASSESSMENT

TOTAL NEW ASSESSMENT *0.78
ADDED IN 2017:

314

BILLION




Key Improvement
Areas



10-YEAR PROGRESS

3 720 OMBUDSMAN
ENQUIRIES

m;’;;gg,'l““ DECREASE T0
ENQUIRIES As property assessments continue to increase APPROXIMATELY
in the province, Ontario Ombudsman enquiries SmfsPlgll)]FIEgEIES
and Requests for Reconsideration (RfR)/appeals
. . IN 2018.
continue a steady decline.
ONTARIO
"ENQURES
ONTARIO
- L ) . OMBUDSMAN
WE ASSESSED WE ASSESSED WE ASSESSED ENQUIRIES
MILLION ) MILLIIJN MILLION
. Al & PROPERTIES \ PROPERTIES PROPERTIES
) EL TOTALING TOTALING TOTALING
$1.72 TRILLION $2.17 TRILLION $241 TRILLION

Pre-2008  WAIIL 2009 200 2011 2012 2013 2014 205 2016 2017 2018

*Number of complaints received during the Onfario Ombudsman's 2006 review. = If a property owner does not agree with their assessment, they can file a BfR with MPAC andfor an appeal with the Assessment Review Board.




IMPROVING QUALITY, MANAGING COST ~ @pac: =

V2009 § 2018 § 201

V2003 § 2013 § 2001

Between 2009 and 2017 our
cost per property increased
less than 1% annually

or $2 total

Q2000 g 013 o 201

REQUESTS FOR RECONSIDERATION

APPEALS

MPAC COST PER PROPERTY

0%

-40%

$2.00
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2017-2020 Strategy

WE ARE FOCUSED ON...
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2020 Assessment
Update
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MUNICIPAL

PROPERTY ASSESSMENT CYCLE

< [ ANALYTICS AND REVIEW  »
< A% STAKEHOLDER ENGAGEMENT »

Assessment increases are phased in equally over four years.
Decreases are applied immediately.

VALUATION DATE
JANUARY 1, 2019
100%
15% .
25% 0%
< L N ‘ ‘
2019 2020 2 anm an 2024
mpac @

k)

NOTICES MAILED (JUNE - OCTOBER) NOTICES MAILED



2020 ASSESSMENT UPDATE TIMELINES =~ @pac iz,

U] REQUEST FOR RECONSIDERATION )

< I*?RITLII[I:IEI} > 88 2020 ASSESSED VALUES PHASED IN°

<« = DATA READINESS, ANALYTICS & POST VALUATION REVIEW »-

4

ﬂ{k PRE-ROLL DISCUSSIONS

VALUATION DATE
JANUARY 1, 2019

X ENGAGEMENT

‘ ROLL RETURN |
DECEMBER 11, 2020

JULY OCTOBER JANUARY APRL JuLy OCTOBER JANUARY MARCH 022 2023 i
019 s 2020 pillil 020 2020 2021 m

“Assessment increases are phased in equally over four years. Docreases are applied immediately.



The Municipal
Experience
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Welcome to the Municipal Connect™ Experience
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Service Level Agreement Report

Legend: @ MPAC achieved @ MPAC not achieved Future reporting period - data not yet available

Municipal dependency not met

PRAN REPORTS BUILDING PERMITS MUNICIPAL ENQUIRIES TAX APPLICATIONS

VACANT UNIT REBATE CONDOMINIUM PLAN SEVERANCE/CONSOLIDATION
APPLICATIONS INFORMATION FORM INFORMATION FORM

b
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SERVICE LEVEL AGREEMENT
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Enumeration
Update



2018 ENUMERATION
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YOUR SAY

CHECK YOUR STATUS




BUILDING PARTNERSHIPS, TOGETHER.

YOU ARE INVITED TO THE
2018 MPAC EASTERN MUNICIPAL FORUM

Thursday, October 4™, 2018
Urbandale Arts Theatre,
North Grenville Municipal Centre
9:30 AM to 3:00 PM

REGISTER EARLY

The first 10 registrants will receive a FREE professional
headshot photograph!

Registration deadline: September 20'", 2018

33



Questions?



